
Sycor.Rental is the ERP industry solution for rental, service and maintenance of 
mobile goods. Rise to challenges like enormous competitive pressure, increasing-
ly complex operations due to larger vehicle fleets and machinery outfits, and an 
ever-expanding range of services. Sycor.Rental boosts and ensures your success 
over the long term.

Sycor.Rental is a fully integrated global ERP 
industry solution for the rental, service and 
maintenance of mobile goods on the basis of 
Microsoft Dynamics AX 2012. With full per-
formance in all modules, it is destined for in-
ternational deployment. Sycor.Rentalsupports 
satisfied customers in more than 50 countries 
around the world for individual and bulk 
rentals. They can rely on unique multi-site, 
multi-currency and multi-language capabili-
ties. All processes in one system: With Sycor.
Rental, you gain control over the core rental 
process and over all business processes at the 
same time – across sites and countries!

Sycor.Rental maps the entire rental process 
chain: You and your employees can rely on 
high-capacity, cross-location functions and 
processes for quotations, CRM, scheduling and 
configuration, maintenance and service as well 
as accessory and equipment management. In 
addition, transport management for efficient 
planning, execution and billing of transporta-
tion, the comprehensive financial management 
of Microsoft Dynamics AX 2012 (financial 
accounting, asset accounting, cost account-
ing), the equipment file for asset lifecycle 
management of your equipment, machines 
and accessories, and comprehensive business 
intelligence functions providing options for 
evaluating rental stock and fleet utilization and 
for individual reports are included. The key for 
you: with Sycor.Rental, you have full control of 
your business at all times. For greater cost ef-
fectiveness and success. Our solution provides 
you with all tools for the best possible, flexible 
response to customer requests.

With experience from numerous projects 
around the globe, we have integrated opti-
mized functions for specialized rental firms in 
Sycor.Rental. After all, not all rental firms are 
the same – the day-to-day requirements vary.

Sycor.Rental – Your advantages:

• All relevant business processes are map-
ped in a single system

•  Bulk or individual rental
•  Fully integrated financial accounting
•  Cross-company and cross-branch capa-

bility, with multilingual and multicurren-
cy support

•  Scalable and customizable
•  Reliable, user-friendly solution
•  Security of investment

Sycor.Rental – 
Industry coverage:

• Construction machinery 
and equipment

• Cranes and lifting plat-
forms

• Trucks and trailers
• Ground conveyor
• Freight containers
• Agricultural machinery 

and equipment
• Scaffolding and construc-

tion site fencing
• Mobile industrial goods
• Traffic engineering equip-

ment

The Microsoft Dynamics AX 2012 solution  
for the rental industry
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Core rental process

With Sycor.Rental rental is the core process: 
Sycor.Rental maps single rental as well as bulk 
rental processes with extensive functionality. 
Our solution covers long-term, short-term and 
project-specific rentals as well as warehouse and 
rental depot processes. Flexible automated bill-
ing methods are integrated with customer-spe-
cific, time and asset-specific prices. This allows 
you and your employees to respond to individual 
agreements with your customers thanks to flex-
ible terms and conditions management. Sycor.
Rental provides reliable and transparent support 
for everyday processes – including the following:

• Subcontractor rentals
• Rental cancellation
• Sale of rental
• Rental exchange
• Relocation between rental (storage) locations
• Large for small
• Guarantee and insurance management
• Order-specific service and project services
• Skills and qualifications management

Providing your customers with the rental assets 
they need, with the required equipment and the 
right accessories, is a matter of course for you. 
In Sycor.Rental you can permanently assign the 
required equipment to rental assets and config-
ure them with special accessories or accessory 
packages for a specific project. When posting the 
delivery note, the accessories and equipment are 
included as line items. This ensures the complete 

delivery or provision of the rental asset as well 
as traceability of customer returns or on-site 
pickups by your employees.

Thanks to the full integration of all modules and 
the comprehensive business intelligence and re-
porting functions in Sycor.Rental, you have firm 
control over all business processes. The features 
available to you include:

• Easy to use, graphical scheduling of your ma-
chines, equipment, accessories and personnel 
with DispoControl

• Calculation, planning and controlling at the 
equipment level with access to sales and 
capacity utilization for individual pieces of 
equipment, model series or groups at all times

• Access to professional tools for lifecycle asset 
management for individual pieces of equip-
ment

• Fast and clear management of accessories and 
equipment

• Our transport management functions for 
optimum route planning, reduced costs and 
improved customer satisfaction thanks to 
accurate deliveries

• Optimum control of your maintenance and 
service processes with transparent allocation 
of the incurred costs

• In Sycor.Rental, we offer highly modern fleet 
management functions

• Always keep up to date in real time regard-
ing your cash flow, open items, liabilities and 
current forecasts
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